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OVERVIEW 

The Department of Human Services (DHS) must provide 
information and assistance to applicants and recipients of all 
department programs who are deaf and/or hard of hearing. See 
Administrative Handbook item Equal Opportunity & Bilingual 
Services (AHJ 1314), Effective Communication For Persons Who 
Are Deaf And Hard Of Hearing.  

Technical 
Assistance 

Technical assistance on communication access may be obtained 
by contacting: 

Michigan Commission on Disability Concerns 
Division on Deaf and Hard of Hearing 
201 N. Washington Square, Suite 150 
Lansing, MI 48913 
 
Phone: 877-499-6232 T/V  
Toll-Free, 517-335-6004 T/V 
FAX: 517-335-7773  
 
Email: mcdc@michigan.gov or dodhh@michigan.gov 
dodhh.net Videophone IP334-8000 TTY/V or 1-877-499-
6232 TTY-V.  
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